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Zonal makes the grade as top 20 highest-performing learning provider
Zonal, the UK’s leading technology provider to the hospitality sector, has been granted elite status
by the Learning & Performance Institute (LPI).
The tech innovator has been acknowledged as one of the top 20 learning providers from a pool of
over 100 training specialists.
Craig Hamill, Zonal’s Head of Learning & Development, said: “We are thrilled to be acknowledged as
one of the top 20 learning providers by the LPI. At Zonal we invest and place the utmost importance
on offering the highest quality training to our customers and our staff, so this is a huge honour.”
To achieve the recognition, Zonal had to demonstrate that it provides its customers with the best
learning solutions and services possible, according to specific best practice criteria. In addition, it
had to undergo an independent and rigorous annual accreditation process, which examines every
aspect of its involvement in learning services.
Edmund Monk, LPI’s CEO said: “Zonal, along with the other 20 organisations listed have a clear
roadmap by which to build their capability and adapt their strategy for continual success. They have
shown a strong customer value proposition and a focus on learning and development which instils
confidence. They are passionate and committed to developing their staff, their products, their
market reach and their performance.”
Zonal’s team of 14 trainers, provide over 11,500 hours of classroom and onsite training courses
every year. The company has also developed a suite of e-learning modules that are tailored to meet
individual client requirements.
Zonal is the leading provider of integrated hospitality management solutions to over 16,000 leisure
and hospitality businesses across the UK. For nearly 40 years, the company has been working closely
with clients to enhance the customer experience through market leading technology, experienced
people and a partnership approach to business. It was recently crowned Supreme Champions at the
sixth annual Family Business of the Year Awards (FBOTY) and is a top 500 best performing Scottish
company.
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